
NEED OTHER SERVICES? 
SNAP Replacement 

https://www.mcohio.org/departments/job_and_family_services/  

 Family Assistance Call Center: 937-225-4148 

 FA Toll Free Number: 1-888-496-6565 Fax: 937-496-6654  

Oxygen Replacement: Call your oxygen supplier (on oxygen bottle). 

 

Social services: Contact United Way’s HelpLink at 2-1-1 

Mail: The U.S. Postal Service will hold mail at your local post office.  

Birth Certificate Replacement: Public Health offering free Birth Certificates, 

Cribs and Hep A vaccinations for those affected by the tornadoes. Must be 18 years of age of 
older, show Proof of Residence (if applicable), provide a telephone number/email address, ad-
dress prior to disaster, and complete an application. For information call: (937) 496-3117. 

Location and Times: 
Tuesday, June 4, 2019 -  9:00 am to 4:00 pm 
St. Margaret’s Church, 5301 Free Pike Trotwood, OH 45426 

Wednesday, June 5, 2019 - 9:00 am to 4:00 pm  
Harrison Township Community Center, 5945 N. Dixie Dr. Dayton, OH 45414 

MENTAL HEALTH/EMOTIONAL HELP 
Samaritan CrisisCare at (937) 224-4646  

Optum Public Crisis Line: (866) 342-6892. 24/7 Free emotional 
support help line.  

SAMHSA Disaster Distress Helpline: (800) 985-5990 
Nationwide hotline for people experiencing emotional distress for 
any disaster. Or text ‘TalkWithUs’ to 66746 

MEMORIAL DAY 2019 TORNADO DAMAGE 
RELIEF SERVICES AND RESOURCES 

https://www.mcohio.org/departments/job_and_family_services/contact_us.php


NEED CLEANUP HELP? 
Survivors needing assistance home cleanup, CALL: 800-451-1954. 

Volunteers wishing to help, CALL: 937-512-5700. 

From now until June 14, 2019, several relief agencies are staffing a free hotline for 
tarping, tree-cutting, debris removal, and home cleanup from the recent torna-
does. This hotline will connect survivors with reputable and vetted relief agencies 
that will assist in debris cleanup, as they are able. All services are free, but service 
is not guaranteed due to the expected overwhelming need. 

Response times will vary, so we ask residents to remain patient while teams receive 
and organize their response to help.  

This hotline cannot assist with social services such as food, clothing, shelter, insur-
ance, or questions about FEMA registration. Call United Way HelpLink at 2-1-1 for 
general social service requests.  

DEBRIS MANAGEMENT 
Solid Waste District, 1001 Encrete Ln., Moraine, OH 45439 is now offering extended hours for 
debris and yard waste drop off:  

Monday – Friday: 6 a.m. – 8 p.m.  
Saturday – Sunday: 8 a.m. – 6 p.m.  
(Recycling, electronic, waste oil drop-off closed Sunday) 

Yard waste and brush disposal is FREE for residents and Solid Waste District Members. Contrac-
tors will be charged $36/ton.  All storm debris yard waste must be clean and free of debris/
trash, no larger than 24” diameter, no stumps.   

Normal fees apply for construction & demolition materials, municipal solid waste and storm 
debris. 

Residents can continue putting yard waste and brush debris at curbside. Local jurisdictions,  
private haulers, and volunteers are helping to remove yard waste and brush and take it to the 
appropriate location.   
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