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Dear Colleague,

We are excited to share with you, the launch of our new CareFlight app! The
new app will serve as another resource for you as the provider to electronically
request the helicopter for patient transport. The versatile app has many
functions that will expedite mobilization of a helicopter for patient transport,
increased transparency and expedited communication.

Utilization of the app allows for real time communication between the requestor
and the CareFlight Communication Center through secure chat functioning. GPS
Coordinates with pin drop function will mitigate duplicative communication
about LZ location or movement.

The app is currently available on the Apple Store and Google Play Store. We
have been working with Dispatch Centers across the region for placement of the
desktop version for Dispatchers.

If you have any questions or would like to schedule a demo, please contact your
Premier Health EMS Coordinator or myself.

Thank you for being a part of our continued mission of keeping safety and
patients at the forefront of all that we do.

Stay safe,

JendodVin

Mandy Via, MSIHCM, BSN, RN, CEN, Paramedic
Outreach Manager

CareFlight Air and Mobile Services

Miami Valley Hospital

Direct (937) 208-4399

Cell (937) 307-8608

Fax (937) 341-7247
ALVia@PremierHealth.com

Contact your EMS Coordinator or myself for
the organizational code.
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