cgo Premier Health

CareFlight Air & Mobile

CareFlight Dispatch Phone Line Outage
Important Information

Timeframe of Impact

Date: Saturday, March 15

Time: 2000hrs-2100hrs

Due to mandatory equipment upgrades, phone lines may experience USRI W

intermittent outages at CareFlight Dispatch Center.
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¢ Please continue to utilize normal phone communication methods. \L

However, be aware that you may not be able to reach the CareFlight )
Communication Center for a short time using normal phone numbers. /4 \ B
¢ If phone communication is unavailable, utilize the emergency bypass line ﬁ#a

937-723-7520 or use CareFlight Premier Health Mobile App to request a
CareFlight Air & Mobile response. \ /‘/‘

e We ask that you familiarize yourself with the CareFlight Mobile App
beforehand.
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Any Questions?

Contact Anna Ludewig adludewig@premierhealth.com
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